
Workers meeting 21 May 2019 

Present: Sarah Goddard (chair), Ann Linden, Nicky Bates, Bill Pitt, Rob Kingston, Val Hutton, Ceris 

Bergen, Mike Hill, Anne Jewell, Joan Stamper, Asma Ginwalla, Justine Foster, Ali Mordaunt, Chris 

Evans, Mike Mintram, Rosie Dalton, Margaret Drake, Alison Lawman, Tony Veazey,  

Apologies: Roy Thomson, Gordon Swingler, John Weygang, Margaret Tonks, Sandra Nichols  

1. Matters arising from previous meetings 

a. Will there be a summer social for Glos / Chelt / Forest? 

b. Will there be monthly meetings in Cheltenham? 

2. Gloucester office – some remaining concerns: 

a. Soundproofing between the interview rooms remains an issue.  

b. Access to toilet for clients downstairs 

c. There is a shortage of interview rooms on various days.  

d. Fire alarms – there have been fire practices, which have revealed various issues – 

volunteers do not know where the muster points are; concern about getting all 

clients and workers safely out of the building; are there fire marshals to ensure 

everyone is out? 

3. Social Policy and R&C draft business plan 

4. Management – Mariam 

a. Gloucester office issues 

i.  Soundproofing. The music does partly help with this. Can change the 

channel if finding music annSoying 

ii. Toilets – these are not our toilets, so we should not let clients use them, but 

can use our judgement and quietly allow clients to use if necessary eg during 

an appointment.  

iii. Lack of rooms – there should only be one universal support appointment at 

a time.  

iv. Fire procedure to be looked in to.  

b. Summer get-together – we need a Gloucester social rep to help to arrange this. 

c. Universal Support – still keen to set up the hub downstairs in Gloucester office. 

There have been low numbers so far. 

d. Monthly Cheltenham meetings - this depends on finding a location. Suggestions 

welcome.  

e. Cheltenham Jobcentre visit – they are keen to arrange a time for volunteers to visit.  

f. Golf Day. This was very successful, raising around £8000. Thanks to all involved.  

g. Smart meters £23,000 contract – due to start around September 

h. Introduction and welcome to Sharon, new supervisor.  

5. Presentation: Ellen Goodland from Royds Withy King gave an informative presentation about 

their processes when we refer clients to them, and also an employment law update.  


