
 

SOCIAL POLICY NOTES, 25 JUNE 2018 

 

FOR INFORMATION 

 

Landlords & letting agents: Since 1 April, landlords and letting agents may no 

longer rent properties which are poorly insulated and/or inadequately heated. 

Please check with the client in cases of complaints about the poor condition of 

rented accommodation. Landlords’ responsibilities also include the structure and 

exterior of the building, sinks, baths, toilets, pipes and drains, heating and hot 

water, chimneys and ventilation, gas appliances and electrical wiring. 
 

Scams - Beware the rise of bogus traders 

The Telegraph on Saturday featured Citizens Advice statistics on investment 

scams, as part of Scams Awareness Month. Our figures, that the number of 

investment scams issues reported to Citizens Advice more than doubled in 2017 

compared with the previous year, are referenced. 
 

Energy: Ofgem, is looking to toughen up its licencing process over concerns that 
too many suppliers are financially vulnerable. The number of suppliers in the 
market has soared from 13 in 2004 to 80 at the end of last year. Victoria 
MacGregor, Director of Energy at Citizens Advice, said: “We've seen some 
suppliers granted licences when they simply aren't ready to provide good quality 
customer service. Others don't have robust enough business plans in place to 
deliver on the low prices they promise consumers, or even survive in the current 
market.” 
 

E.ON price rise:  E.On’s second price rise this year for standard variable tariff 
customers will hit in August. Approximately 1.8 million customers’ bills will rise by 
£55 in August, with the elderly, the least well off and those with disabilities most 
likely to be affected. Gillian Guy, said: “After raising prices by stealth earlier in the 
year, E.ON’s decision to increase the price of its standard variable tariff (SVT) is 
disappointing to say the least.” 

 

Parking tickets: Nearly 6 million parking fines were issued last year and 

includes our advice on how to appeal. If you have a strong reason for appealing, 

the council can choose to cancel your fine. We also stress that if you agree to 

pay the fine within 14 days, you only have to pay 50% of the penalty charge. 
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