
 

 

 

DWP UPDATE – SEPTEMBER 2017 

 

Summary: 

 

 The success rate for disability living allowance (DLA) to personal independence payment 
(PIP) transfers is almost at the lowest level it’s ever been.  

 A survey has found that PIP assessments are harmful to your health.   

 Repeat testing of ESA claimants is back with a vengeance. There are now more repeat 
assessments than fresh claims, in spite of a DWP promise to stop unnecessary testing.  

 The number of warnings that speeding up the Universal Credit rollout from next month 
will lead to a catastrophe for claimants is growing. 

 The backlog of social security appeals has almost doubled in the last year, claimants 
continue to win in the majority of cases – except in connection with one benefit. 

 
Details: 
 
DLA TO PIP AWARD RATES FALL TO ALMOST RECORD LOW 
The latest figures from the DWP show that award rates for DLA to PIP have fallen to their lowest 
level almost since the transfer of DLA claimants began. In January 2017, 72% of DLA to PIP 
claimants received an award, rising to a high of 75% in March 2017. However, the award rates 
have now been falling for the last four months for which figures are available. In July 2017, the 
award rate for DLA to PIP reassessments had fallen to 68%. Only in January and February 2014, 
when reassessments first began on very small numbers of claimants, were success rates lower. 
  
WCA REPEAT ASSESSMENTS AT HIGHEST EVER LEVEL 
Back in 2014, Benefits and Work broke the news that all repeat WCA medical referrals to Atos 
were to be stopped until further notice, due to a massive backlog of cases. The number of repeat 
assessments has risen to a record high since they were reintroduced in December 2015. In the 
quarter to March 2017, the most recent for which figures exist, there were 154,200 repeat WCAs. 
This is more than double the number carried out in the same period last year, which stood at 
72,000. 
 
It means that, in the most recent quarter, 54% of all WCAs were repeat assessments as opposed 
to 42% which were initial claims. Yet in October 2016 the secretary of state for work and 
pensions, Damian Green, told MPs “we will stop reassessing people with the most severe health 
conditions and disabilities.”  Green went on to say that the IT changes needed for the new 
system would be completed by the end of 2017, but: “In the meantime, we will be working to 
ensure these people are not reassessed unnecessarily.” The latest figures suggest that the exact 
opposite is happening. 
  
PIP ASSESSMENTS HARMFUL TO HEALTH AND INCOME 
A survey by the Disability Benefits Consortium has found that 79% of claimants reported that the 
stress and anxiety of the PIP assessment process had made their health worse. In some cases 
people said that the experience of claiming PIP was so distressing that it had caused new 
conditions to emerge. The survey also found that almost three quarters (71%) of respondents 
found the PIP application form ‘hard’ or ‘very hard’ and 11% of respondents were unable to 
complete it at all. Over half (58%) of people said that assessors did not understand their 
condition. Half (50%) they were receiving less money under PIP than they were previously 
entitled to under DLA, or they had lost their award completely. 
  



UC A ‘DISASTER’ AND ‘CATASTROPHE’ 
Citizens Advice has warned the government that its plans to massively speed up the rollout of 
UC from next month will cause a ‘disaster’. The chair of the work and pensions select committee, 
Frank Field, meanwhile has warned that it will be a ‘catastrophe’. Both are particularly concerned 
about the massive hardship caused by the 6 week wait for a first payment, which is often made 
even longer by processing problems. 
 
Citizens Advice say that the expansion of UC is 'a disaster waiting to happen', as new findings 
show it is pushing people further into debt. Frank Field was even more outspoken, warning of “a 
human and political catastrophe”. He said that his committee was: “. . . hearing evidence of 
people being plunged into all sorts of vulnerability as a result of the debt, risk of hunger and 
homelessness, and resulting stress of being migrated onto Universal Credit, with its in-built 6 
week delay in receiving a first payment and much longer waits for many people.  
"People already on low incomes simply cannot cope without any income for such a long period of 
time.” An announcement from the secretary of state about whether the rollout will be delayed is 
expected next month. 
  
CLAIMANTS WIN MAJORITY OF GROWING APPEALS BACKLOG 
The number of social security claimants waiting to have their appeal heard has increased by 88% 
in a year, according to the latest tribunals service statistics. The vast majority of these cases are 
PIP at 46% and ESA at 38%. And, whilst around 80% of claimants continue to lose at mandatory 
reconsideration stage, those who go on to appeal have a very good chance of success. 68% of 
ESA claimants won their appeals, as did 65% of PIP claimants. The success rate was lower for 
the small number of DLA appeals, at 55%. But only for JSA, where the success rate was 49%, is 
the DWP able to say they won in the majority of cases. The message remains clear: you won’t 
get a fair result from a mandatory reconsideration, but you might well do from an appeal tribunal. 
 


